
With the rise of EHR applications replacing paper in the post-acute care industry, organizations are now with a need that never 

existed before, providing end user support for the EHR platform around the clock!  Many organizations do not have a formal 

service desk in place and put this duty on an analyst or manager who knows the software well, but this often leads to burning 

out that resource and creates a “drinking from the firehose” situation. Other organizations may have a team in place to handle 

support, but naturally this job follows the resources home for the night, weekends, and holidays. Whether an organization is at 

one end of the spectrum or another, or somewhere in between, ProviNET will work with your organization to custom tailor a 

support policy that fits the unique needs of your specific situation and desires. This client directed approach to support, 

coupled with our 24/7 dedicated, onsite service desk specializing in the EHR application, organizations can rest easy at any 

time of the day knowing that their end users are in good hands! 

24/7/365 EHR SUPPORT SERVICES

STAFF THAT ARE SPECIFICALLY TRAINED

ON SUPPORTING EHRS AND ARE

FAMILIAR WITH THE HEALTHCARE

INDUSTRY

STAFF ARE PHYSICALLY IN THE OFFICE 

24/7/365, NO OUTSOURCING 

WHATSOEVER

2 4 / 7 / 3 6 5  B E N E F I T S

AN OPTIMAL ESCALATION POLICY

WHICH BRINGS IN SENIOR LEVEL

CONSULTANTS AS NEEDED 

A CUSTOM TAILORED APPROACH TO 

DEFINING THE SUPPORT POLICY FOR 

EACH ORGANIZATION

USAGE STATISTICS ARE AVAILABLE AT 

ANY TIME

15 YEARS OF EXPERIENCE SPECIFICALLY 

IN EHR SUPPORT

P: (708) 468-2000 
F: (708) 342-2803 

18645 West Creek Drive 
Tinley Park, IL 60477 

info@provinet.com 
www.provinet.com

ABOUT PROVINET SOLUTIONS 

ProviNET can provide the resources and services you need to
succeed. Whether it’s a single project or full-time onsite work, we
partner with you to assess your needs and deliver a customized
solution, so your company can be free to focus on your mission and
core services. 

ProviNET’s tight-knit group of experienced, industry-certified
personnel are focused on customer satisfaction. We are a
reputable and highly successful organization, fulfilling immediate
IT needs and helping plan for those of tomorrow. We are ready to
put our extensive knowledge to work for you, developing
strategies and solving challenges with the latest technology.

www.provinet.com/ehr


