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CASE STUDY

New EHR Analytic Solution Improves Reporting

Business need
Due to a lack of native reports available in Hillcrest’s EHR software, Vision, Hillcrest 
Health Services was searching for a way to yield meaningful data. Being selected as 
one of nine pilot states for Value Based Purchasing for Home Health, Hillcrest was 
in great need of a way to report the data they were capturing on forms in Vision to 
CMS on a regular basis in order to be in compliance with this new initiative.  With 
this being a pilot program, there of course was not a native report offering for this 
in the EHR.  In conjunction with Hillcrest being known as a trailblazer in care in the 
industry, it was obvious that a comprehensive solution was needed to not only fit 
the requirements presently before the team, but to satisfy many similar requests to 
come.

Solution
Hillcrest engaged ProviNET as a way to report on the data that was being captured 
in assessments within Vision, and ProviNET responded with the Enhanced Forms 
Query Tool.  This solution is a premium custom report offering that takes the 
concept of the Forms Query in Vision and expands on it to allow for dynamic 
reporting and analytics on any EMR data that is captured on forms/assessments 
without any of the bugs or reporting quirks associated with the existing solution.  
Users can select one or more form to report on, and from there select multiple 
questions to hone in on the data sources that matter in any given situation.  With 
this being a smart report, it adjusts based on what is selected.  For example, if there 
is a question dealing with number entry, users can also stipulate number ranges that 
are of interest or a particular score.  And users can specify what selections they 
care about for radio buttons, checklists or even free text fields.  From there, if 
selecting multiple questions, users can now toggle between an “and/or” operator to 
return any answers or only specific combinations.  In short, this is a “build your own 
report” tool with the option to save and store settings for any data captured on 
forms/assessments in Vision.  Hillcrest was able to meet their VBP reporting needs 
and now has a solution that would satisfy many additional needs for the 
organization.  Learn more at www.provinet.com/ehr.

About Hillcrest Health Services

Hillcrest Health Services offers more senior living 
and health care services than any other provider in 
eastern Nebraska. Hillcrest has been enhancing 
the lives of aging adults and their families for more 
than 40 years. To learn about Hillcrest’s full 
continuum of care, visit hillcresthealth.com.

Customer Profile

About ProviNET Solutions

ProviNET can provide the resources and services 
you need to succeed. Whether it’s a single 
project or full-time onsite work, we partner with 
you to assess your needs and deliver a 
customized solution, so your company can be 
free to focus on your mission and core services.

ProviNET’s tight-knit group of experienced, 
industry-certified personnel are focused on 
customer satisfaction. We are a reputable and 
highly successful organization, fulfilling 
immediate IT needs and helping plan for those of 
tomorrow. We are ready to put our extensive 
knowledge to work for you, developing strategies 
and solving challenges with the latest technology. 

“This report has really opened the floodgates 
of data analysis for our communities. We are 
now able to extract the clinical information 
entered into Vision in a way that is meaningful 
to our operations.”

Doug Walters
Clinical IT Specialist
Hillcrest Health Services
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